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r"éi Padnav:s J1

and that my predecase.or had requested you for settmg up an
i mechanism for redressal of grievances of service personnel and
"theu‘ famxhcs through Dlstrwt Collectors and Superintendents of Pohce

Ware Armed Force‘e personnm serve in far flung areas and
sp1table terram" in. defence of our borders and in counter msurgency
rdtior they arc SUbquLE’i to considerable physical and mentz!
the: soldiers corne from rural areas and -gef limited
su:mg their hometowns bse

1t has been obse :ed ; that_

tmg to property, land dmputes and harassmentlby.
lcmenta need prompt and” sympathctw‘ !
nistration. In -such cases a posn:we
suthorities will go a long way in. helpmg the’ soldiers
- resolvmg thelr roblems. It is therelore imperative that the D1str1c.t level
' g_cﬂh_pimstx atiot s sensitized in this regard. Recently, during a review meetmg

“Reld in the M1n1str}, it was informed by Army authormes that’ grievance
g redreasal mechamsm at the district Jevel needs suhstantial im provement

Hon: (.

T (&Pr‘)) 3. I Would once agam request you to accord top priority to. streng‘thenmg
- - the mechanlsm ‘for addressing grievances of our scldiers in a time bound
i - manner so that they feel secure about the problems being faced at their
" homes. This will go a long way in boosting the morale and v.rﬁ-:l1 b‘,mg of our

' soldzcrs N

4. 1 shall dpprecmte if I am apprised of the aciion taken in the matter al
" the carhest |

With regards,

Yours sincerely,

- 8hri Devendra’ Gangadhar F‘adnavm
R ":“"'f'fHon’ble‘Chie‘f‘Mi lister of Maharashtra '
S ‘Mantralaya, Mumbal

Maharashtra ~ 400032.
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